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Abstract 
 

The Service Design Identities project is an international research initiative co- 
produced by the workshop convenors that is aiming to delineate the diverse and 
possible directions Service Design education could take to better address ongoing 
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societal transformations and emerging Service Design professional identities, values 
and roles of alumni graduated from existing Master programs in Service Design in 
the world. The Service Design Identities workshop aims to share and further develop 
this ongoing global study, by interacting with workshop participants and their own 
education and professional trajectories. 

The initiative is redeveloping the map, that started from previous work at Politecnico 
di Milano1 and from a local research collaboration (Sangiorgi et al. 2022). The current 
offers of Service Design and Service Design related programs across the globe, has 
been collected into a database. Based on this database the research team is 
conducting semi-structured interviews with a sample of 50 alumni graduated from a 
selection of the University Master Degrees in Service Design across the globe, and 
interviews with the related Master Degree program coordinators. The research 
recognises and acknowledges the diverse traditions, markets and formats that have 
been informing service design education in different continents and nations; it also 
reflects on the role service design professionals themselves have been playing in the 
shaping of their markets and job profiles. 

Given the maturity of the field and the transformational debates and challenges that 
are crossing design studies, we wish to offer a timely platform to reflect on how 
service design education is developing, how service design professionals are 
currently working and to collaboratively propose future directions and opportunities. 

Keywords: service design, service design education, professional identities 
 
 

Workshop description 
 

The Service Design Identities workshop will be organised in three main stages, 
reflecting the articulation of the research itself. 

Stage 01: the first part will present and collect feedback on the Service Design 
Identity visual map that depicts the current global offers worldwide, recognizing key 
features and characteristics. Participants can add information on the map itself on 
other programs based on their knowledge and/or personal educational background. 

Stage 02: the second part moves to storytelling on the education and professional 
trajectories the research has documented, visualising the international journeys, 
changing roles and skills as well as fundamental challenges they testify. Each 

 
 

1 https://www.servicedesignmap.polimi.it/ 
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participant will visualise their own education and professional stories adding to the 
knowledge basis and developing profiles to inform the following debate on the future 
of the educational offer. 

Stage 03: the last step is representing the emerging themes and directions the 
research has currently identified, to choose and detail possible new educational 
format, content or directions. 

 
 

Session set-up 
 

We will have three large visual maps, one for the global education database, another 
representing the clustered professional trajectories and profiles, and the last one 
mapping emerging themes and directions. The professional trajectories will be the 
core of our session, linking on one side participants’ background knowledge and 
education and on the other side to future opportunities and developments. 

 
 
 

 
 

Figure 1: Simulation three large visual maps 
 
 

Space requirements 
 

The workshop will need a flexible space with the possibility to project a short 
presentation and to hang three large A0 maps on the walls or on self-standing 
boards. Also we will need movable tables where participants can fill their own “life 
journey” maps that will be shared with the small group (4-5 participants) at the table. 
Space between the tables and the boards should allow people to move around and 
look closer to the visuals to add comments on post-it.  
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Figure 2: Simulation layout room 
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